Court File Na:
07 - CV —3419587TPD 2

ONTARIO
SUPERIOR COLURT OF JUSTICE

BETWEE N:
GANA KIRITHARAN
Plaintil™
and
TD CANADA TRUST
Defendant

AFFIDAVIT OF DOCUMENT 3 CIVIL

(GANA KIRITHARAN'S ATTEMPTS TO COMMUNICATE WITH
TD CANADA TRUST AND CONFUSING REPLY FROM THE BANK)

[ Gana Kiritharan, of the City of Toronto, of Province of Ontario, the Plaintiff in this
action,

MAKE OATH AND SBAY AS FOLLOWS:

|. When |, Gana Kiritharan, visited TD) Branch at Kennedy and Eglinton in Scarborough
on 3 April 2007, the branch manager after printing my line of eredit account details
from computer system called TD Canada Communication center at 1 888 4353 0334
and with the 1D of NRT # 035546976 and collected following information

2. Then she said my line of credit is placed for collection with Global Credit Collection
and the balance was 12.673.70 and the interest is heing charged on the daily basis.

3. Then 1 pointed my finger at following transaction and asked, what is this means?

[hite Trans Description Trans Amount Balance
| /192005 Collection Iem 11.611.72CR
10152005 Close Account 0.00 DR (.10

4. The bank manapger said bank paid its money into my account and closed it, Then bank
placed my account for collection.

5. Then on 10" May 2007, | again called TD Canada Communication center 1 §88 4353
0334 and with the 1D of NRT # 035546976 and get informed the balance on that day
of my line of credit was 12,770.41 and the interest is being charged is 7.5%.




6. The said interest rate may explain how 12,673.70 on 3™ April 2007 become 1277041
on 10" May 2007, But it will not explain how 11,611.72 on 19" October 2005
become 12.673.70 on 3" April 2007,

7. 1 expressed my dissatisfaction on a letter send 1o Ottawa branch manager on 4™ April
2007 but failed to receive any reply. Again | sent another letter to branch manager on
12 July 2007. This time | also sent copies of the letter to Mr, Tim Hockey,
executive. group head personal banking at Toronto Dominion center at Toronto, also

to TD Ombudsman at Toronto Dominion center at Toronto. But [ failed receive any
reply.

& Again, | hired services of CB Associate & Consultancy to correspond regarding my
line of credit with TD Canada Trust between 7" September 2007 and 16" of October
2007, They also failed to give any clear explanation for me.

9. 1 am enclosing copies of correspondence with TD Canada Trust, calculation of

Interest at 7.5% charged on daily basis, and information provided by CB Associate &
Consultancy with this document,

SWORN Before Me at the
City of Toronto, Province of Ontario
This 14" Pray of December, 2007

Signature of Plaintiff




12" March 2007
From ; Gana Kiritharan,
30T — 10 StoneHill Court,
Scarborough ON MIW 2X8

To: Branch Manager,
T Canada Trust,

[ 00 Bayshore Dirive
Nepean ON K2B 8C1

Dear Sir'Madam

I, Gana Kiritharan, have enough reasons to believe that your bank holding some money
belong to me in an undisclosed account. The money may be the payments for my
intelleciual works from various people. The reasons for my suspicions as follows:

|. During November 2004 — March 2005 period whenever | visited TD Canada Trust
branches in Scarborough area for financial transaction, the banking safl tried to print
some additional transactions than ones | was doing on that day in a scparaie sheet and
attach 10 the transaction slip of the day. Some times these additional transactions were
printed on the back of the transaction slip of the day, Though I tried 1o have a look
into these transactions, the banking staff prevented me from doing so. (Please see
Page 2 to Page %)

2. While | was away from Canada during March 2005 - May 2006 period payments
were made for my line of credit with TD Canada Trust and some more credit cards
with other banks. (Please see Page 10 to Page 12)

I would like 10 ask you to forward full details (Who opened it? Who deposited
maoney into it? Is any money taken from such account? If so details of such withdrawals.}
of uny such account immediately by (ggislered mail to my present mailing address at:

Crana Kiritharan,
307 = 10 Stonehill Court,
Scarborough ON MIW 2X8
Canada.
{Please see Page 13 1o Page 14 for Identity Confirmation and Address Confirmation)

| am expecting u reply on or before 30™ March 2007 that is two weeks from today, |
prefer to receive a reply by writing. Ime 1o visit any of your branches
regarding this issue. | may not like to receive a reply by phone or by Email. Failure to
receive a responsible reply may force me to seek legal help on solving this issue.

Yours truly, 8 Sl
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E Canada Trust

TD Canmds Trust

Bayshore Shopping Centre

10} Bayshore Drive

Mepean, Ontario K2R 40

T: 613 726 6411 F: 613 596 4174

March 28, 2007

Mr Gana Kiritharan
307-10 Stonchill Court,
Scarborough Ontario
MW 2XEB

Dear Mr, Kintharan:

I received your letter dated March 12, 2007 where you requested certain information
regarding vour account and line of credit.

| have ordered the entries you are enquiring about but this will take some time as they
date back to 2005, Unfortunately, I will be unable to send you this information by mail
even though you included id as part of your correspondence. For privacy reasons you
will need to go to a TD Canada Trust to identify yourself . They will in turn take your
identification and confirm your identity and address your concerns, Upon request T will
forward the requested documentation to that branch.

Thank You for your co-operation.

Yours Truly

i—.f?_ \\J W \';;\Ill.\_._.—r"’

Eileen Vaughan
Manager

@ Member of T Bank Financial Groug



APPL: CPA TRAN: EAF 1D: 5C:
BE #: 1488 DEFOSIT ACCOUNT HISTORY FAGE I OF 5
FINAMCIAL ENQUIRY
BRE #: 1625 ACCOUNT: 4457424 CRL SHORTHNAME : KIRITHARAN G
FERIOD: FROM : 01 / 01 / 2005 TO : 04 f 03 / 2007
FN DATE TRANS DESCRIPTION TRANS AMOUNT BALANCE
_01/04/2005 GM W/D 002353 20.00 DR
_01/04/2005 PYT FRM: 59263188100 329.35 CR 10,669.05-
_ 01/05/2005 GC 1795-CASH WITHDRA 300.00 DR 10,969.05-
_01/07/2005 TRF 05926-31B8100 113.00 CRE
— 01/07/2005 GM W/D 007522 20.00 DR 10,879.05-
— 01/10/2005 SHOPPERS DRUG M 67.68 DR
QL/10/2005 GM W/D Q0es03 20.00 DR 10, 966.73~
~ 01/14/2005 GM DEPOSIT 008295 326.56 CR
— 01/14/2005 GM W/D 00BZag6 60.00 DR
— 01/14/2005 SHOPPERS DRUG M 143.18 DR 10,843,35=-
01/21/2005 GM DEPOSIT 004398 326.56 CR
FH==> C - COPY REQUEST, 5 - SELECT TRANSACTIOM
USER ID: RAMBAJ PSWD:
1/HELP 3/END 4/MENU 5/PRINT 7/BKWD 8/FWD 12 /LOGOFF

IMSTX TDASHF LTRM M2001200 MOD DASHFEO 2007-04-03 11.190
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AFPL: CPA TRAN: ERF ID:
BR #: 1488

BR #:

PERIOD:

FN DATE

01/21/2005
01/24 /2005
01/28/2005
01/31/2005
01/31/2005
0Z/01/2005
02/02/2005
02/02/2005
02/02/2005
02/11/2005
02/11/2005

DEBGSIT ACCOUNT HISTORY

SC:

FINANCIAL ENQUIRY

1625 ACCOUNT: 4457424 CRL
FROM : 01 / 01 / 2005

TRANS DESCRIPTION
GM W/D 004399
GM W/D 06202
TRF 05926-3188100

GM W/D 000&edy
INTEREST

PYT FRM: 592631B2100
TRF 05926-3188100

GC 1795-CASH WITHDRA
GM W/D 002354
TRF 05926-3188100

GM W/D ODB393

2 OF &

SHORTHNAME : KIRITHARAN G

TO

TRANS AMOUNT

20.
100.
245.

60.

18,
329,

32.
300.

60.

27,

20.

FN==> C - COPY REQUEST, 5 - SELECT TRANSACTION

USER ID;
1/HELP

RAMBAJ
3/END

PSWD:

4/MENU 5/PRINT
IMSTX TDASHF

7/BEWD B/FWD
LTRM M2001200 MOD DASHFEC 2007-04-03 11.11

00
0Q
00
00
16
949
Qo
aa
aa
0a
0a

CR
ER
bR
DR
DR
CR
CR
DR
DR
CR
DR

: 04 /03 7 2007

BALANCE
10,536.79-
10, 636.79-
10, 861.79-
10,999, 55-
10, 669, 96-
10,997,968~

10,990.96~

12/LOGOFF




APPL: CPA TRAN: EAF ID:
BR #: 1488

BE §#:

PERIOD:
FN DATE

FN==> C - COPY REQUEST, 5 - SELECT TRANSACTION

USER ID: RAMBAJ PSWD:

1/HELF 3/END 4/MENU 5/PRINT

02/14/2005
02/14/72005
02/18/2005
02/18/2005
02/21/2005
02/21/2005
02/25/2005
02/28/2005
02/28/2005
03/02/2005
03/03/2005

FROM

1625 ACCOUNT: 4457424 CRL
: 01 / 01 / 2005

TRANS DESCRIPTION
GC 1795-DEPOSIT
GC 1795-CASH WITHDRA

GM W/D 003252
GM DEPOSIT 003253
GM W/D 0035850
GM W/D ao0422

TRF 05926-3188100
TRF 05926-3188100
INTEREST

TRF 05926-3188100
DIRECT STAFFING SOL

IMSTX TDASHF

TRANS

7/BEWD B/FWD
LTRM M2001200 MOD DASHFEC 2007-04-03 11.11

ok
PAGE d OF LT
SHORTMAME : KIRITHARAN G
TO : 04 S 03 F 2007
AMOUNT BALANCE
326.56 CR
300.00 DR 10,9%64.40-
20.00 DR
326.56 CR 10, 657.84-
100.00 DR
100.00 DR 10,857.84-
g0.00 DR 10,937.84-
20.00 CR
71.17 DR 10, 989.01-
10.85 DR 10, 999, .86~
326.56 CR
12 /LOGOFF



APPL: CPA TRAN: EAF ID S5C:

BE #: 1488 DEBOSIT ACCOUNT HISTORY =J.Tei I oF &
FINANCIAL ENQUIRY

BR #: 1625 ACCOUNT: 4457424 CRL SHORTHAME : KIRITHARAN G

PERICD: FROM - 01 / 01 / 2005 TO - 04 /7 03 / 2007

FH DATE TRANS DESCRIPTION TRANS AMOUNT BALANCE

_ D3/03/2005 GC 1795-DEPOSIT 10.00 CR

3 03/03/2005 GC 1795-CASH WITHDRA J00.00 DR 10,963.30~

_ D3/04/2005 TRF 05926-3188100 36.70 DR 11,000.00~-

_ 03/31/2005 INTEREST 79.40 DR 11,079.40-

B 04/29/2005 INTEREST 77.40 DR 11,156.80-

= 05/31/2005 INTEREST B0.54 DR 11,237.34-

_ D06/30/2005 INTEREST 78.51 DR 11,315.85-

— 07/29/2005 INTEREST 81.69 DR 11,397.54-

— 08/31/2005 INTEREST 82.28 DR 11,479.82-

— 09/30/2005 INTEREST 82.01 DR 11,561.83-
10/19/2005 INTEREST 4%.89 DR

Fi==> C - COPY BEQUEST, S5 - SELECT TRANSACTION

USER ID: RAMBAJ PSWD:

1/HELP 3/END 4/MENU G&/PRINT 7/BEWD B/FWD 12 /LOGOFF

IMSTX TDASHF LTRM M2001200 MOD DASHFEQ 2007-04-03 11.11




APPL: CPA TRAN: EAF ID

x BC:
ER §#: 1488 DEPCEIT ACCOUNT HISTORY PAGE 5 0OF L
FINANCIAL EMQUIRY
BE #: 1825 ACCOUNT: 4457424 CRL EHORTHAME: EIRITHARAN G
FERICD: FROM : 01 7/ 01 / 2008 TO : 04 / 03 / 2007
FMN DATE TRANS DESCRIPTION TRANS AMOUMT BALANCE
10/19/2005 COLLECTION ITEM 1%, 611.72 CR
10/19/2005 CLOSE ACCOUNT a.00 DE 0.00
FH==> C - COPY REQUEST, 5 - SELECT TRANSACTION
[IJ5ER ID: EAMBAJ PEWD:
1/HELP 3/END 4/MENU 5/PRINT 7/BEWD B8/FWD 12 /LOGOFF

IMSTY TDASHF

LTRM M2001200 MOD DASHFEQ 2007-04-03 11.11




Confusing Interest Rate For Gana Kiritharan's Line of Credit when on Collection

Date
19-Oct-05
20-Oct-05
21-Oct-05
22-Oct-05
23-Oct-05
24-Oct-05
25-Oct-05
26-Oct-05
27-Oct-05
28-0ct-05
29-Oct-05
30-Oct-05
31-Oct-05

1-Nov-05
1-Dec-05
1-Jan-06
1-Feb-06
2-Feb-06
1-Mar-06
1-Apr-06
1-May-06
1-Jun-06
1-Jul-06
1-Aug-06
1-Sep-06
1-Oct-06
1-Nov-06
1-Dec-06
1-Jan-07
1-Feb-07
1-Mar-07
1-Apr-07
2-Apr-07
3-Apr-07
4-Apr-07
5-Apr-07
6-Apr-07
7-Apr-07
8-Apr-07
9-Apr-07
10-Apr-07
11-Apr-07
12-Apr-07
13-Apr-07
14-Apr-07
15-Apr-07
1-May-07
2-May-07
3-May-07
4-May-07
5-May-07
6-May-07
7-May-07
8-May-07
9-May-07
10-May-07

At 7.5 Inter Rate
$11,611.72
$11,614.11
$11,616.49
$11,618.88
$11,621.27
$11,623.65
$11,626.04
$11,628.43
$11,630.82
$11,633.21
$11,635.60
$11,637.99
$11,640.38
$11,642.78
$11,714.76
$11,789.61
$11,864.94
$11,867.38
$11,933.40
$12,009.65
$12,083.90
$12,161.11
$12,236.30
$12,314.48
$12,393.17
$12,469.79
$12,549.47
$12,627.06
$12,707.74
$12,788.94
$12,862.72
$12,944.91
$12,947.57
$12,950.23
$12,952.89
$12,955.55
$12,958.21
$12,960.87
$12,963.54
$12,966.20
$12,968.87
$12,971.53
$12,974.20
$12,976.86
$12,979.53
$12,982.20
$13,024.94
$13,027.62
$13,030.30
$13,032.97
$13,035.65
$13,038.33
$13,041.01
$13,043.69
$13,046.37
$13,049.05

At 7.5 Inter Rate

$11,611.72
$11,614.11
$11,678.71
$11,753.33
$11,826.00
$11,901.57
$11,975.15
$12,051.67
$12,128.67
$12,203.66
$12,281.64
$12,357.57
$12,436.53
$12,515.99
$12,588.20
$12,668.64
$12,671.24
$12,673.84
$12,676.45
$12,679.05
$12,681.66
$12,684.26
$12,686.87
$12,689.48
$12,692.08
$12,694.69
$12,697.30
$12,699.91
$12,702.52
$12,705.13
$12,746.96
$12,749.58
$12,752.20
$12,754.82
$12,757.44
$12,760.06
$12,762.69
$12,765.31
$12,767.93
$12,770.56

At 6.01607 Inter Rate

$11,611.72
$11,613.63
$11,615.55
$11,617.46
$11,619.38
$11,621.29
$11,623.21
$11,625.12
$11,627.04
$11,628.96
$11,630.87
$11,632.79
$11,634.71
$11,636.63
$11,694.30
$11,754.20
$11,814.41
$11,816.36
$11,869.06
$11,929.85
$11,988.98
$12,050.39
$12,110.12
$12,172.15
$12,234.50
$12,295.14
$12,358.12
$12,419.37
$12,482.99
$12,546.93
$12,604.96
$12,669.53
$12,671.61
$12,673.70
$12,676.31
$12,678.91
$12,681.52
$12,684.12
$12,686.73
$12,689.34
$12,691.94
$12,694.55
$12,697.16
$12,699.77
$12,702.38
$12,704.99
$12,746.82
$12,749.44
$12,752.06
$12,754.68
$12,757.30
$12,759.92
$12,762.55
$12,765.17
$12,767.79
$12,770.41

<= 7.5 Inter Rate

Please note the 7.5% interest charged on daily basis may explain how 12673.70

on 3 Apr 2007 become 12770.41 on 10 May 07. But this will fail to expain

how 11611.72 on 19 Oct 2005 become 12673.70 on 3 Apr 2007.
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Date
38644
38645
38646
38647
38648
38649
38650
38651
38652
38653
38654
38655
38656
38657
38687
38718
38749
38750
38777
38808
38838
38869
38899
38930
38961
38991
39022
39052
39083
39114
39142
39173
39174
39175
39176
39177
39178
39179
39180
39181
39182
39183
39184
39185
39186
39187
39203
39204
39205
39206
39207
39208
39209
39210
39211
39212

Confusing Interest Rate For

At 7.5 Inter Rate
11611.72
=(B4/100*7.5/365)+B4
=(B5/100*7.5/365)+B5
=(B6/100*7.5/365)+B6
=(B7/100*7.5/365)+B7
=(B8/100*7.5/365)+B8
=(B9/100*7.5/365)+B9
=(B10/100*7.5/365)+B10
=(B11/100*7.5/365)+B11
=(B12/100*7.5/365)+B12
=(B13/100*7.5/365)+B13
=(B14/100*7.5/365)+B14
=(B15/100*7.5/365)+B15
=(B16/100*7.5/365)+B16
=(B46/100*7.5/365)+B46
=(B77/100*7.5/365)+B77
=(B108/100*7.5/365)+B108
=(B109/100*7.5/365)+B109
=(B136/100*7.5/365)+B136
=(B167/100*7.5/365)+B167
=(B197/100*7.5/365)+B197
=(B228/100*7.5/365)+B228
=(B258/100*7.5/365)+B258
=(B289/100*7.5/365)+B289
=(B320/100*7.5/365)+B320
=(B350/100*7.5/365)+B350
=(B381/100*7.5/365)+B381
=(B411/100*7.5/365)+B411
=(B442/100*7.5/365)+B442
=(B473/100*7.5/365)+B473
=(B501/100*7.5/365)+B501
=(B532/100*7.5/365)+B532
=(B533/100*7.5/365)+B533
=(B534/100*7.5/365)+B534
=(B535/100*7.5/365)+B535
=(B536/100*7.5/365)+B536
=(B537/100*7.5/365)+B537
=(B538/100*7.5/365)+B538
=(B539/100*7.5/365)+B539
=(B540/100*7.5/365)+B540
=(B541/100*7.5/365)+B541
=(B542/100*7.5/365)+B542
=(B543/100*7.5/365)+B543
=(B544/100*7.5/365)+B544
=(B545/100*7.5/365)+B545
=(B546/100*7.5/365)+B546
=(B562/100*7.5/365)+B562
=(B563/100*7.5/365)+B563
=(B564/100*7.5/365)+B564
=(B565/100*7.5/365)+B565
=(B566/100*7.5/365)+B566
=(B567/100*7.5/365)+B567
=(B568/100*7.5/365)+B568
=(B569/100*7.5/365)+B569
=(B570/100*7.5/365)+B570
=(B571/100*7.5/365)+B571

Please note the 7.5% interest
on 3 Apr 2007 become 12770.
how 11611.72 on 19 Oct 2005

Gana Kiritharan's Line of

At 7.5 Inter Rate

11611.72
=C109+(C109/100*7.5/365)
=C136+(C136/100*7.5/365)
=C167+(C167/100*7.5/365)
=C197+(C197/100*7.5/365)
=C228+(C228/100*7.5/365)
=C258+(C258/100*7.5/365)
=C289+(C289/100*7.5/365)
=C320+(C320/100*7.5/365)
=C350+(C350/100*7.5/365)
=C381+(C381/100*7.5/365)
=C411+(C411/100*7.5/365)
=C442+(C442/100*7.5/365)
=C473+(C473/100*7.5/365)
=C501+(C501/100*7.5/365)
=C532+(C532/100*7.5/365)
=C533+(C533/100*7.5/365)
=C534+(C534/100*7.5/365)
=C535+(C535/100*7.5/365)
=C536+(C536/100*7.5/365)
=C537+(C537/100*7.5/365)
=C538+(C538/100*7.5/365)
=C539+(C539/100*7.5/365)
=C540+(C540/100*7.5/365)
=C541+(C541/100*7.5/365)
=C542+(C542/100*7.5/365)
=C543+(C543/100*7.5/365)
=C544+(C544/100*7.5/365)
=C545+(C545/100*7.5/365)
=C546+(C546/100*7.5/365)
=C562+(C562/100*7.5/365)
=C563+(C563/100*7.5/365)
=C564+(C564/100*7.5/365)
=C565+(C565/100*7.5/365)
=C566+(C566/100*7.5/365)
=C567+(C567/100*7.5/365)
=C568+(C568/100*7.5/365)
=C569+(C569/100*7.5/365)
=C570+(C570/100*7.5/365)
=C571+(C571/100*7.5/365)

charged on daily basis may
41 on 10 May 07. But this will
become 12673.70 on 3 Apr

11

Credit when on Collection

At 6.01607 Inter Rate
11611.72
=(D4/100*6.01607/365)+D4
=(D5/100*6.01607/365)+D5
=(D6/100*6.01607/365)+D6
=(D7/100*6.01607/365)+D7
=(D8/100*6.01607/365)+D8
=(D9/100*6.01607/365)+D9
=(D10/100%6.01607/365)+D10
=(D11/100*6.01607/365)+D11
=(D12/100*6.01607/365)+D12
=(D13/100*6.01607/365)+D13
=(D14/100%6.01607/365)+D14
=(D15/100%6.01607/365)+D15
=(D16/100*6.01607/365)+D16
=(D46/100*6.01607/365)+D46
=(D77/100%6.01607/365)+D77
=(D108/100*6.01607/365)+D108
=(D109/100*6.01607/365)+D109
=(D136/100*6.01607/365)+D136
=(D167/100*6.01607/365)+D167
=(D197/100*6.01607/365)+D197
=(D228/100*6.01607/365)+D228
=(D258/100*6.01607/365)+D258
=(D289/100*6.01607/365)+D289
=(D320/100*6.01607/365)+D320
=(D350/100*6.01607/365)+D350
=(D381/100*6.01607/365)+D381
=(D411/100*6.01607/365)+D411
=(D442/100*6.01607/365)+D442
=(D473/100*6.01607/365)+D473
=(D501/100*6.01607/365)+D501
=(D532/100*6.01607/365)+D532
=(D533/100*6.01607/365)+D533
=(D534/100*6.01607/365)+D534
=(D535/100*7.5/365)+D535
=(D536/100*7.5/365)+D536
=(D537/100*7.5/365)+D537
=(D538/100*7.5/365)+D538
=(D539/100*7.5/365)+D539
=(D540/100*7.5/365)+D540
=(D541/100*7.5/365)+D541
=(D542/100*7.5/365)+D542
=(D543/100*7.5/365)+D543
=(D544/100*7.5/365)+D544
=(D545/100*7.5/365)+D545
=(D546/100*7.5/365)+D546
=(D562/100*7.5/365)+D562
=(D563/100*7.5/365)+D563
=(D564/100*7.5/365)+D564
=(D565/100*7.5/365)+D565
=(D566/100*7.5/365)+D566
=(D567/100*7.5/365)+D567
=(D568/100*7.5/365)+D568
=(D569/100*7.5/365)+D569
=(D570/100*7.5/365)+D570
=(D571/100*7.5/365)+D571

explain how 12673.70
fail to expain
2007

<=7.5 Inter Rate



4" April 2007

From : Mr. GanaKiritharan,
307 — 10 StoneHill Court,
Scarborough ON M1W 2X8

To: Mr. Eileen Vaughan,
Branch Manager,

TD Canada Trust,

100 Bayshore Drive
Nepean ON K2B 8C1

Dear Eileen Vaughan,

Thank you for your reply for my inquiry regarding my accounts with TD Canada Trust.
Asyou requested | went to the TD Branch at;

TD Canada Trust Branch

Branch 1488 at Eglinton & Kennedy,
Scarborough ON M 1K 2P7

Canada

and presented my ID. The banking Staff who helped me after checking my 1D printed
some documents from the computer system and gave them as the status of my account.
Though | pointed that | may have to receive some documents from Bayshore Branch the
person did not give any attention for it. According to the information provided to me my
present account status. | have to pay 12,473.70 for my line of credit to Global Credit
Collector and | have to pay 3050.70 for my Visa card to Power and Boccia credit
collectors. No other information was provided. As| am not satisfied with the answer | am
preparing to for legal help to solve my problem.

| am enclosing the details of the information provided to me with this letter. If you
have any more information than provided here please forward them immediately to the
TD Branch at above address and inform me about it, so that | can go collect them.

Thank Y ou,

Yourstruly,

Y
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12" July 2007
From : Gana Kiritharan,
307 — 10 StoneHill Court,
Scarborough ON M1W 2X8

To: Eileen Vaughan,
Branch Manager,

TD Canada Trust,
100 Bayshore Drive
Nepean ON K2B 8C1

Dear Eileen Vaughan,

I, Gana Kiritharan, have made an inquiry into my banking details with TD Canada Trust
on 12™ March 2007. | received a reply for it from Scarborough Branch at Kennedy and
Eglinton on 39 of April 2007 and expressed my displeasure regarding the reply on my
letter to you on 4™ of April 2007 (Pages 3-5). | failed to receive any reply regarding my
concerns after that. So | want to bring this problem to possible highest level in TD
Canada Trust problem solving mechanism and wants immediate explanation for al my
concerns. Please note in addition to financia strains | suffered until this day, this problem
stated to affect my health as well. Now | am diagnosed with stress and depression and on
medical care for these problems. | am expecting complete explanation for all my
concerns on or before 3¥ August 2007. This letter shall be considered a formal
notification before any civil action regarding this matter in Canadian Civil court.

My Concerns are:

1. During November 2004 — March 2005 period when | visited TD Canada Trust
branches in Scarborough area for financial transaction, the banking staff printed some
additional transactions than ones | was doing on that day in a separate sheet and
attach this sheet to the regular transaction sheet of that day. Some times these
additional transactions were printed on the back side of the regular transaction sheet
of the day. Though I tried to have a look into these transactions, the banking staff
prevented me from doing so. What is this additional Information? (Page 6)

2. What happened to my line of credit with TD Bank? According to the information |
gathered from TD Bank on 3¢ April 2007 and 10™ May 2007 it was closed in October
2005 by Bank and subsequently placed for collection on 7.5% interest rate which
charged on daily basis. If so why my Credit Reports with TransUnion of Canada is
saying Balance 0, Stopped Reporting Oct 2005 and Closed on consumer Request.
Also my Credit Reports with Equifax Canada though giving a balance of 11,000
Dollars there also you stopped reporting from Dec 2005. What is the correct
explanation for the transaction on Oct 19 2005 in my Line of Credit? Collection Item
- 11,611.72 CR, Close Account — 0.00 DR. Also please note the said interest rate may
fail to explain the balances (Pages 7 - 10).
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3. What is Last Financial Activity on my TD Visa Emerald card? According to August
11, 2006 TransUnion Credit report it is Oct 2005, According to April 26, 2007
TransUnion Credit report it is May 2005 and According to Equifax of Canada Credit
Report it is April 2005. Why is this confusion? (Page 11).

4. Are there any other accounts other than the following were managed in my name in
TD Canada Trust.

Checking Account (Value Account): 5926 — 3188100
Line of Credit: 1625 — 4457424
TD VisaEmerald: 4520 0500 0241 3878

| am looking forward for an immediately complete reply by registered mail to my present
mailing address at:

GanaKiritharan,
307 — 10 Stonehill Court,
Scarborough ON M1W 2X8
Canada.

Thank you,

Yourstruly,

Cc: Tim Hockey,
Executive,
Group Head Personal Banking,
P.O.Box 1
Toronto-Dominion Center
Toronto ON M5K 1A2

TD Ombudsman,
P.O.Box 1
Toronto-Dominion Center
Toronto ON M5K 1A2
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2350, EGLINTON AVENUE, EAST, SUITE 2024 #ff (416) 920-5900( " (416) 759 -7547
TORDNTD  ON  MIX 2P5 /B chlegalteam@gmail. com

m CB ASSOCIATES & CONSULTANTS

[xvoles xo.

RI112
Date: September 7, 2007
Billing To: | Gana Kiritharan
37-10 Stomejill Court
Scurborough ON
MIW 2XE
Type Of Service
Flease pay this inveice. No statement will be sent {unless requested),
DATE DESCRIFTICIN £ SERVICES PROVIDED Caaa T;ICL.;L
Septid7in? [ Ravewed all related m;n;l.shy courseal.
Carrespending with TD Bank (o obtain an explanabion of dsgute far
| mount far acoount 8 1625 4457424 by amfe sakd chent, o NI $350.00
Misc.
Ampant Ohweid 350,00
Amount Paid $350.00
GA5T 6%
TOTAL DUE
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Oct, 12, 2007 17:79PM 7 TD Defauit Recovery No. 3007 P,

Accoent & Recovery Manpement Groap
1500 Svesdes Ave Bast, Tower |, Leve] 4
Markham, Onlanel 2R 0X1

Tz Al6=-307-6334 F: 416-902-ERE0

To: Fram:

Henry Micholas Juangel Wang

Date: Subject:

October 12 2007 ApctfAd5T424 branch#E625 Mr, Gana Kitharan
Fux number: Number of pages {Including cover):
A416-759-7547 51

Hi Mr. Michnolas:

Please find attached histery of the above mentioned account for Br. Kirithaman.  If you have any questions
please call me.

Thank=

Angel

The mnformation in this wlumnmmﬂimmwmmmpmﬂm
v, [ you e reccived this ficsarmile in ermor, pleass notify wf immmediately by o oollect stdephome call o the
sempder s number andl reburn the original tnmsmission o us by emil. We wlll mimburse yoo for postage.  Plense
do mot disclose the contants to anyone by eths dissmmination, distibetion or the copymg of this
PRIt
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BR # DEFOETIT ACCOUNT HISTORY FAGE 1 0F 10 +
FINAMCIAL ENQUIRY

BR #: 1625 ACCOUNT: 4457424 CRL SHORTHAME : EIRITHARAN

FERICD: FROM : 01 f 01 / 2000 TO e 10 J 12 [/ 2007

FN DATE TRANEZ DESCRIPTION TRANS AMOUNT HALANDCE [

_ 058/22/2002 LINE OF CREDIT OPEN .00 CR 0.00

052772002 CIBC VISA E9UEHS 2,000.00 DR

_  05/27/2002 HSBC MBTRCD KSUSW? 1,000.00 DR 3,000.00-
05/31/2002 INTEREST 3.39 DR 3,003.39-

_ 06/13/2002 GC 0354-DEPOSIT 100.00 CR 2,903.38-

_ DEf2af2002 INTEREST 13,98 DR 2,923.35-

_ 07/02/2002 TRF 05926-31B8100 100.00 DR 3,023,.35-

_ 07/08/2002 TRF 05926-3183100 2,500.00 DR 5§,523.135-

— 07/11/2002 TRF 05926-3188100 Z2,000.00 DR T,523.35=-

_ 07/12/2002 GM DEPOSIT CoBSE3 2,975.00 CR 4,548,335~
07/26/2002 IP264 TFR-FR 436031A 1,400.00 CR 3,148.35-

¥N==> C - COPY REQUEST, B - SELECT TRANSACTION

USER i POWD;

1/HELP 3/END 4/MENU S/PRINT 7/BEWD B&/FWD 12 /LOGOFF

IMSTX TDASHF LTREM M5501107 MOD DASHFEQ 2007-10-12 12.11
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This document Contains another 49 pages
which gives the details of transactions
of Gana Kiritharan’s Line of Credit
from opening till closed by bank.
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U Qe 12 T007 12:430MTD Defauit Recovery No. 2001 P, B3

APPL: CPA TRAN: EAF ID: BC:
ER ff: 3879 DEFOEIT ACCOUNT HIBTORY PAOE 52 OF 53
FINARCIAL ENQUIRY

BR £#: 1625 ACCOUNT: 4457424 CRL SHORTHAME: FKIRITHARAN G

FERIOD: FROM : 01 / 01 / 2000 TO + 10 f 12 / 2007

FN DATE TRAKS CESCRIPTION TRANS AMOUNT BALANCE

_ 03/03/2005 BC 1795-CASH WITHDRA 300.00 DR 10,963.30-

~  03/04/2005 TRF 05526-3188100 16.70 DR 11,000.00=

~  03/31/2005 INTEREST 79.40 DR 11,079.40-

— 04/29/2005 INTEREST 77.40 DR 11,156.80-

— 05/31/2005 INTEREST 80.54 DR 11,237.34-

~ 06/30/2005 INTEREST 78.51 DR 11,315.85-

~  07/29/2005 INTERSST 81.69 DR 11,357.54-

~  08/31/2005 INTEREST 82.28 DR 11,479.82-
0%/30/2005 INTEREST £2.01 DR 11,561.83-

~  10/19/2005 INTEREST 4% .89 DR

~ 10/1%/2005 COLLEBCTION ITEM 11,611.72 CR

FH==> C - COPY REQUEST, 8 - SELECT TRANEACTION

user 1D: R PEWD:

1/HELP 3/END 4/MENU &/FRINT T7/BXKWD 8/FWD 12 /LOGOFF

IMSTY TDREHE LTREM M5901107 MOD DASHFEC 2007-10-12 12.13
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S ek 17 2007

e s s Pt

APPL. "Crm anrusd ul!'ll-g'H :l*E‘,.".,lI“ Recavery No. 2005 ! |IJE: -

BR #: 3879 DEPOSIT ACCOUNT HISTORY  DAGE 53 OF 53

FINANCIAL ERQUIRY

BR f: 1825 ACCOUNT: 4457424 CRL SHORTHAME: EKIRITHARAN G

PERICD: FRCM : 01 f 01 / 2000 O : 10 / 12 / 2007

FN DATE TRANS DESCRIPTION TRANS AMOUNT BALARNCE
10/19/2005 CLOSE ACCOUNT 0.00 DR 0.00

FRwa> C - COPY REQUEST, 5 - SELECT TRANSACTION

USER ID: WANGAZ PEWD:

1/HELP 3/END 4/MENU S/PRINT 7/BEWD 8/FWD 12 /LOGOFT

IMETX TDASHF LTRM M5301107 MOD DASHFEC 2007-10-12 12.13
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16" October 2007,

To: CB Associate and Consultants,
2390, Eglinton Avenue, East, Suite 202-A
Toronto ON M1K 2P5

From: Gana Kiritharan,
307 - 10 StoneHill Court,
Scarborough ON M 1 W 2X8

Notice of Termination of contract of Service for Corresponding with TD Bank.

On 7" September 2007, |, Gana Kiritharan, hired your services to Correspond with TD Bank to
obtain an explanation of dispute for owing amount for account # 1625 4457424 (Y our
Invoice No: R 1112). As | am preparing file a civil action regarding this matter in Canadian
Civil Court, | would like to terminate this contract with you. This notice come in to effective
as of 16™ October 2007, 5.00 PM. Thank you for your all effects regarding this matter and
please forwards all your communication with TD to me. Also, | am looking forward to
sign a new contract with your lawyer Mr. Peter to get his assistance and expertise on filing the
civil action. So, please help me to get direct contract with him.

Thank you,

Yourstruly,

L

GanaKiritharan.
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2380, EGLINTON AVENLE, EAST, SUITE 202-4 #f '(416) 920-5900: ™"\(416) 759 -7547
TORONTD DN MiK ZP5 ) chlegateanfigmed.cam

'a CB ASSOCIATES & CONSULTANTS

Gana Kintharan
307-10 Stonehill Court
Scarborough ON

B IW 2H

October 18, 2007

Re: Gana Kiritharanvs. Dispute amount of $11,611.72 with
TD BANK
NRT # 35546976

To: Gana Kiritharan

As per our conversation, and the letter | received from you dated
October 16, 2007. CB Associates & Consultants will have no further
correlation with your matter concerning TD Bank and we have terminated
the services on this matter.

All documentations we have obtained and communicated with TD
Bank thus far including; acquiring appropriate customer relations number
and NTR #, retaining authorization, obtaining account balanee and
corresponding with Angle Wang of TD Bank aceount recovery and fraud
management department regarding this matter. Receiving a fax from Angle
Wang stating your current account balance of $11,611.72 and how the

unpaid balance has been assigned to Global Credit & Collections Inc. for
further collection efforts.

All the documents pertaining to this file is ready for vou to pick up.
Please let us know how you wish to receive the file,

[ you have any questions or concerns regarding matters or
CH Associates & Consultants has handled thus far, please do not hesitate
to contact us at the undersigned,

Thank Yaou,

&
i

nry Mich
CB & & Consultants

| L .lee pant oF Tie socutTiosl._ 3
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17 3007 11:534W Th Default Aecovery §o. 303

TO Canads Trast

Accoun & Recevey Mmagemen Oroap
1500 Sneeles Ave Bast, Tower |, Level 4
Murkhem, Omtariol 38 G901

T: d16-30T-4%34 F. 416-583-E860

To:
Henry Micholes

From:
Arnge! Wang

Date:
Cigtober |7 2007

Fax number:
416-759-T547

Suohject:
NRTH035546976

umber of pages (including coverl:

e oEE

Hi Mr. Nicholas: Please find enclosed letter as per your requested

Thamks

Angel

The informachon in this Sactinile mey contun confidential information fmiended anly for the personis) LED
shove, 1f you have received this facsimile in ervor, plesse notify us snmedistely by g eodlect pelepbana call to the

senders nussber and return the origeal mesmission B i

dnuutﬂllﬂm:ltmmmmhrﬁhmm.quﬂmtrmmlhrmpﬁngu{m

[l Tigd]= edasi

by mail. W will reimburse you for pofags. Ploass
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eh 17,

r.--d-m

T Canada Trast

Apsoant Becovery and Pravd Munageement
TD Cefitre.

PO, Box 347

Taranba, Csne MIK LET

Dctober 17 2007

Send by fox: 416-73%- 7347

B Associstes and Consultants

2390 Eglinton Avenue East Suje 202-A
Taronta, Ontario

MIK 2P5

Anention; Henry Nichelas

Fe: Aceount £ 4457424 branch 1625
Customer- Gana Kiritharan

Dear Mz, Henry Nicholas:

Please note the principal balance outstanding on the sbove mentioned account as of
Oetoher 19 2005 was $11,611.72 This unpaid balance was assigned to an agency for
further collection efforts.

Cmmﬂy,thinmmmﬁnb&ﬂghmﬁlndhyﬂhhﬂcmdkﬁﬂnﬂﬂﬂmhtlt 1-800-
5634929 Kindly contact them to diseuss further payment errangement for Mr. Gena

Sincerely,

Angel WE 5

Account Recovery and Fraud Mansgement
1-BBE-453-033

@ sdcrnber af TD Bank Ploancin Croip
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28™ October 2007,

To: CB Associate and Consultants,
2390, Eglinton Avenue, East,
Suite 202-A
Toronto ON M1K 2P5

From: Gana Kiritharan,
307 - 10 StoneHill Court,
Scarborough ON M 1 W 2X8

Request for more Information regarding Service of Corresponding with TD Bank.

As you requested on your 18" October 2007 letter I visited your office on 25™ October 2007 to pick up the
details of correspondence you made with TD Canada Trust regarding my Line of Credit. I was provided only
with a Fax received by your office from TD Canada Trust on 17" October 2007. Despite it was received by
your office one day after I requested to terminate the correspondence with the bank, it failed to make any
break through in the issue. Above mentioned Fax and the Fax received by your office on 12" October 2007
shall be considered more formal repeat of information I received on my visit to TD Canada Trust Brach at
Kennedy and Eglinton in Scarborough on 3™ April 2007.

I feel two important questions in the issue are not yet answered. They are:

1) Why my line of credit is being reported on TransUnion Credit report as follows: Balance 0.00, Closed
on consumer Report.

Reported  Opened Last High Balance Past Due Terms  Account Type/Current Payment Payment

Activity Credit Amount History
30 60 90 #m
TORONTO DOMINION BANK
Oct 01, May Oct 11,000 0 0 346/Month RS REVOLVING AT 1 1 5 42
2005 2002 2005 LEAST 120 DAYS OVERDUE

Comments: CLOSED CONSUMER’S REQUEST, LINE OF CREDIT

2) What is the detail explanation for the transaction on October 19™ 2005 in my line of credit.

Date Trans Description Trans Amount Balance
10/19/2005 Collection Item 11,611.72 CR
10/19/2005 Close Account 0.00 DR 0.00

As the information I left in your office I have filed a civil action regarding this matter. I
hope it will bring clear explanation regarding this matter from TD Canada Trust.

Mean Time, I would like to ask more detailed information regarding the correspondence you
have made with TD Canada Trust regarding my line of credit.
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Please provide me with more information regarding following issues:

1) You have informed me, during your service, your lawyer Mr. Peter was corresponding with
TD Canada Trust regarding this matter. Please provide me more details of correspondence
he made regarding this issue with the Bank.

2) During the correspondence once TD Canada Trust invited us for a face to face meeting
during first week of October 2007. Even though I was prepared for the meeting you or your
lawyer canceled the meeting. What is the proper explanation for this cancellation?

3) During the correspondence you have mentioned some officials of TD Canada Trust told you
the Bank had sold my Line of Credit to third party. That is the reason my line of credit is
being reported as balance 0.00 in credit reports. Please provide me name of the officials who
gave this explanation and their department in the bank. Did they provide any evidence for
this explanation?

As I need above mentioned information to file evidences for my Civil Action, please provide
them as early as possible.

Thank you,

Yours truly,

LR

Gana Kiritharan.
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